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7KH ( XURSHDQ &RP P MMRQ VXSSRW IRUWH SURGXPIRQ R \KLY SXETFDURQ GRHV
QRAFRQANMANM DQ HQGRWHP HOAR WH FROMON Z KIFK UGRWKH YEZV RO R
\KH DXKRY DQG\KH & RP P MRQ FDQORWEH KHE UHVSROVE®! IRUDQ. XVH Z KIEK
P D\ EHP DGHR WH IQRUP DIRQ FROBICHG WHHQ
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$FFREQ) WK D UHFHQAWXYH RQ\ RX\W SDMFASDIRQ WHUH 1 DQ IQFUHDMQ) SRIMFDCDSDWA DP RQJ
\RXQ) SHRSBI  7KHU GFIQ) IQMHWIQ WHSUMVHQOBMYH SRONFDOSURFHWHY UHOPBGFH \R
HQDJH Q SRMFDODQG FIYIF P DIWAY DQG BZ \MURXWIRU SRMFDOHBRIRYY GHP RQOMDM WLV
DOWP IQ) WHQG 7KHHRWMH \KHVH FKD®IQIHV VKRX@ EH DAGHWHG B\ IQFHDVQ) \WH TXDOW R
\ RX\W SDWFSDIRQ \WH [P SDFWR \RXQ) SHRSGI RQ SRIF\PDNQ) DQG WHU IQYROHP HQWIQ
GHFMRQ P DNQJ ,Q WLV FRQM W\ RX\X SDIMFLSDMRQ UHHWY VR \ RXQJ SHRSGI KDYIQ) WH U KW\KH
P HDQV WH VSDFH DQG WH RSSRWYQW DQG Z KHUH QHFHWDLY  \WH VXSSRWWR SDMFSDWM 1Q DQG

IQOHFH GHAMRQV DQG HQIDJH 1Q DAIRQY DQG DRYMAV VR DV \R FROUEX\M \R EXICIQ) D EHWHU
VRAHW

QRMIQJ \ RXQ) SHRSGI [Q GHAMRQ P DNQJ SURFHWHV DAWKH GFDOBIYHOLY SDMFXOD P SRUBIQN
7KHUXQTXH SHYSHAYHY DQG H SHUHQRHV HQUEK SRIFIHV DQG SURJWDP V \R HQKDQRH \WHUZ HD
EHQ) DQG IQMIUVRQ IQR \WH FRP P XQW ) XOWWHWP RH ZKHQ WH YREHV R \RXQ) SHRS®I
IQFOGQ) P DUICDIVHG JURXSV DU KHDUG \WH 1HHOYDOHG DQG HP SRZ HHG IRAMUIQ) D VHQOMH R

FHRQIIQ) DQG VRADGFRKHVIRQ

2 (H VSHADOZD R IQRHDMQI \ RX\W SROFFDOSDMASDMRQ LV B\ 1P SURYIQ) WH TXDOW R / RFDO
<RX\W &RX(AY / <&V T7KHHRH WH SXEGDIRQ DCDO] HV WH IP SDRWVRI / <&V 1Q GHAMRQ

PDNQI [Q (WRQD /MXDQD 1RZD DQG 3RWIDO &RP SDUQ) HDPSBV R / <&V IQ IRXU
P XQFISDOMY RQ WH GFDOGIYHO WH SXEGFDIRQ DIPV R JIYH D ZKRBMRP H SHYSHAH RQ

RSSRUNQUAV DQG FKDBIQI HV RIHWHG B\ / <&V

7KH FKDBIQJIHV R HQIDJIQ) \RXQJ SHRSGI 1Q ®FDO JRYHDQFH FDQORWEH RYHUAIP DIMG
2 EADFON VXFK DV @ WG UBAVRXUFHY \RNHQVDUIRQ DQG D OFN R \ RXK IUHQED SRTFHV FDQ
VIQUEDQ® BHGXFH \WH IX@SRMQIDOR! \ RX\K HIDIHP HQNV  7KH SXEGFDIRQ GVEXWHY \WHVH
FKDBIQJIHV IRP \WH SHYSHAYH R / <&V PHPEHWY ) XWWHWP R EDVHG RQ TXDQMMYH DQG
TXDOEMYH DI \WH SXEGEDWRQ UHFRP P HQGV RYHUFRP 1QJ \KRVH FKD@IQI HV

7KH SXEGDIRQ IRFXVHV RQ EUGIIQ) WH JDS EHEHHQ \ RXQ) SHRSGI DQG GFDOGHAMIRQ P DNHY
/ <&V VHYH DV D SOWRP IRU\ RXK \R H SUMW \WHURSIQRQV DQG DV D SROAR FROBPAEHE HHQ
GFDMDX\KRIMAY DQG\ RXQ) SHRS®I

$V \WH SXEGFDURQ RIHY D FRP SDUDYH DQDOMY R GlLIHHQMNAKPMUHV 1Q / <&V RQ \WH GFDOBIYHO
DQG WHUIP SDPWRQ GFDQJ RYHEDQFH  IWFDQ EH XVHIXORUSRTER P DNHY \ RX\W RUDQVDIRQY DQG
/ <&V PHPEHY 9% XQGHWABQAQ) \WH VXFFHWHV DQG FKDBIQIHV R / <&V RQ \WH QDWRCDODQG
@FDOBIYHY \WH SXEGFDIRQ DVSIUHV \R EXIG P RUH IGFOMYH DQG HIHAYH \ RXW SDUFSDUIRQ [Q GFDO
GHFMRQ P DNQJ SURFHWHV DFIRW ( XURSH

_ (8 &RXCHAMR (( XURSH < RXW 3 DUFHIKIS 1H7Z IRP VR \ RX\W SROUFDCEDMASOMRO 5 HWHYHG IURP
e _ _&RXCHAMR ( XURSH +DYH<RXUSG D\ &RXCHOR ( XURSH
. _&RQIWHW DQG &RXCHOR! (( XURSH 5 HYIVHG (( XURSHDQ & KDUMURQ WH 3 DMFASDMRO Rl <RXQJ 3 HRS®I 1O/ RFDO

DQAG5 HIIRCDO lIH & RXCHCR ( XURSH
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7KH <RXW &RXQFLCB DUAFLSDARQ LQ ( XURSH  SIRMPAL D FREDERWDWYH LOMDWYH VR HQKDQFH
WH I XQFPMWRQDDN DQG P SDFWRI / <&V DFLIRW ( XURSH 7KH SLRMIPWWKRZ V WH LP SRUBQFH R
/ <&V IRU\ RXW HQUI DJ HP HQW.Q GHFIVIRQ P DNQJ SIRFHWHV 7KHIHRWH WMWHUYYHV DV RQH R
WH H DP SBV Rl WH FRGFWH FRP P W HOWRI ( XURSHDQ FRXQWMHV R UHFRIQMQI DQG
DP S@\ LQJ WH YRIEH Rl WH\ RX\W DAWMH GRFDOBYHO

7KH NA REMPIYHV R KLY SURMIPADUH SURP RUQ)) GHP REUDWE HQJ DI HP HQADP RQJ \ RXQ) SHRSGI

HYDODWY) DQG FRP SDUQ) AKPMUHV DQG P HIWRGY ZIWIQ / <&V DQG DQDO] Q) \WH ®UDO
IDP HZ ROW JRYHQIQ) WHVH FRXGA® ( WHQIDODRIYMAY FRP SUMH FRQGXFIY WXG.  YIMW \R
YDURXV / <&V DQDOMQ) SRIFHV DQG SIDRIFHY DQG IRWP XOMQ VADMIIE UHFRP P HQADWRQY IRU
IP S GUDOIWDP HZ RW JRYHQQ) WHVH FRXGA® ( WHQIDODRIMA FRP SUVMH FRQGXAIDY \WYG

YMW R YDURXV /<&V D@OMQ) SRIFAHV DQG SWAIFHY DQG IRPXOWY \WDWIIE
UHFRP P HQEDIRQY IRUIP SURYIQ LQYROHP HOAQ/ <&V

7KH SUIRVMPALY H SHAMG \R SRMYHO DITHRW RXW SDIASDMIRQ 1Q GHAMRQ P DNQJ B\ ICFRBHDMQ)

WH WOVHWR / <&V P HP EHY WHQWHQQ) IQMIDWRCDOFRMERIMRYY DQG P RUH HIHAYH
\ RX\W SRTFLHV

7KH SIRWPMY FRREQMG B\ ' <3$// 1HERWN [Q SDUGHIKIS ZIK . WADQDQG . RP P XCQH
. OIS° @ 0 XQHESDONV DQG 9P VL 0 XQFASDIW IXQEHG B\ \WH ( DWP XV SWRIWDP P H \MURXIK

1 RZ HJIDQ 1 DMRQDCH JHQR
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7KH SIRMFW FRQVRUAKP  LOFOXGHV | RXUSDURHY

. UMDQVDQG . RPPXQH 1RZ D . IMIDQDQG . RP P XQH S@\V DQ DRAYH URBI 1Q JIXIAQ) DQG
FRRECDIQ WH SURWFIV YDURXY DRMYMHV 7KH P XQFISDIW KDV D GHAFDMG GHP RFDR XQW

FROERDMY ZIW DGYMRY FRXQAY IQFOEQ] \RXAWK FRXGA® R IRAMU GDBIXH EHEHHQ
SRONADQ WINHKRGHY DQG FRXGACP HP EHY 7 KHUHIRW DUH IRFXVHG RQ [P SBP HQI \ RXWK

LQFOMYH SRIFHV DQG HQUXUQ) \WDW RXQJ YRIFHV DUH KHDUG LQ \WH GHAMRQ P DNQJ SURFHWHV
OFzsA0

KWBV 7277 NIMIDOVDOGNRP P XCHOR %ﬁ%

. MISHGRV 0 [HWR 6 DYLYD@\ EHV $ GP LQVADFIND / IWXDQID . OIS° GD ( XURSHDQ < RXWW & DSMBO
1Q KDV GHP RQADWNG D VINRQI FRP P WY HQWIR \ RX\WW HQJ DI HP HQMWIMURXJ K. LQWDMYHY @\H \KH
. OIS° D <RX\W ) RXP 7KLV IRXP VHYHV DV D SOWRP IRU\ RXQI SHRS®! W WDIVH IWXHY VROH
SUREGP V DQG P DNH VXJJHARQY DRWQ DV D WIQN \BQN VXSSRMQ \WH FIWV VKPMWUHY Z RINQJ
Z I\ \ RXQ SHRS®I 7KH IRXP FROUWW R DQ DWHP E® DQG Z RINQJ JURXSV \WDWGHQMA  UHBIYDQW
DMXHV DQG IRWP XOW SURSRVDY IRUWH <RXW $1IDILY & RXQAO 7KV H SHIHQFH DQG DSSURDFK

VIQUEDQ® FRQONEXW \R WH SURVP)V REMPIYHV R \AUHQIWHQQ) \ RXAK SDIMFASDIRQ 1Q &FDO

JRYHUDGFH
% EE
KWBV ZZZ NDISHED OV

' <3$// 1HERW 3RUMIDO' <3$// 1HERWN ' HYHBSIQ) <RX\W 3 DMFASDURQ DW RFDJ HYHOLY
D ( XURSHDQ SOMRP R RYHU  FLYIO/RFHMV RU DQVDMRQY DQG GFDCDX\KRUMAV [URP P RUH WDQ
FRXQMHV \WDADIP R IQYROH \ RXQ) SHRS®! 1Q GHFMRQ P DNQJ SURFHWHVY DWIKH @FDOGIYHO DQG
WXV HQDE®! P XQFISDODQG UHI IRQDODXWRUAMAY \R DEGHW WH QHHGV DQG IQMMHV R\ RXW
HQIDIH \ RXQJ SHRS®! DV DAIYH DARY R SUREGP VROIQJ DQG IQFUHDVH \WH BIYHOR RZ QHUKIS
FRP P W HQADQG LQYROHP HQAR DQ [P SRUBQABDWR RXUFRP P XQUHV

ERE

7277 G SDOFRP

9UP VL 1 RRUM\HINXY ( WRQID : DK W IRFXV RQ \ RXAW ZRW VHYIEHV 91 VL 1 RRUMNHVNXY
EUQIV IW ZI1GH H SHUHQFH Z W / <&V 7 KHUIQYROHP HQAVXSSRW \WH DQDOMY Rl WH P SDPAR
\ RXAW FRXQAY RQ GFDOJRYHEDQRH DQG FRP P XQW GHYHBSP HQW FRQNEX\IDY R WH SURVRV/
RYHUD@J RDCR AHQI\WWHQQI \ RX\K SDMFASDMRQ 1Q GHRMRQ P DNQJ

i

KWBV ZZZ VIP VIYDG HH Ei!."‘:- :
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7KH UHVHDUFK P HWRGR®J\ RI WLV SIRMPALY EDVHG RQ D WRWRXJK H DP LODARQ RI / <&V 1Q
/ MXDQD ( WRQD 1RZD  DQG 3RUMIDO 7KH P DIQ JRDOZ DV \R DWHW DQG LGHOW\ WH
IXQFURQV SRAOFLHV RSSRUMQMHV DQG FKDIQIHV LQIOXHQFLQI \ RXW SDUAFLSDARQ Z LWIQ
WHVH FRXQFLY 7KH P DIQ SDUARI WH UHVHDUFK Z DV GRQH RQ WH GRFDOGIYHO DQDOVIQJ |RXU
P XQIFISDOAHV 1Q . MIS°GD 3RWP IR . MMDQVDQG DQG 9P VL 7KLY XQGHUABQGIQ) IRWP V
WH EDVV Rl RXU UHFRP P HQGDAWRQV VR GRFDODXWRUMHY DIP 1QJ VR DP S@\ WH P SDFWRI
/ <&V 1Q GHFIVIRQ P DNQJ DQG HP SRZ HU\ RXQJ ®DGHWY/

285$1$/<6,6)28&86(' 21 $16: (5,1* 7+(6()81' $0(17$/ 48(67,216

© KDALY \KH SUVHONADAM R / <&V 1Q ( XURSH'
+RZ GR\ RX\K Z RINHY DQG\ RXQJ SHRS®! SHUIFHYH \WH DGYDQW HV DQG QVDGYDQMIHV R / <& V'
© KDADVSHRW R! / <&\ VWKPWUHV FDQ EH P X@BOHG DQG DSSTHG \R QLI HHQNBFDOFRQM W'

( DFK UMVHDURK SKDVH DQDOVHV GLIHUHQW < &V FKDUDPMUMIFY IGHQIMHG LIQ \WH 4 XDDW & KDUMURQ
3 DWASDRY DQG,QFOMYH/ RFDO< RN &RXCA®  Z KIEK SURYIGHV D \WIKPXUHG | LDP HZ RINIRU
DWHWQJ / <&V DIDIQMKH IQEFDRY

7+( 5(6($5&+: $625*$1,6(' ,172 7+5(( ,17(58&211(&7(' 3+$6(6

,Q \WH IQUDOSKDVH \WH IRFXV Z DV RQ GHWN UMVHDUFK  \VSHFALLIED®
\BU HID / <&V 1Q WH SDWFASDUQ) FRXQMHY 7KLY AU H DIP HG \R
FROPAGDID DERXWIKH URBNV SRIFHV DQG EHVWSIDRWEHY DV Z HD
R DV HABEQVK \WH J URXQGZ RUN IRUMKH SDUWEHUVXUIYH. 7 KH UAVHDURK
E‘@_‘ IRFXVHG RQ \WH QDWRQDODQG RFDOFRQM W Rl / <&V 7KH
) (6 SR FROPMG CDW QRAVRQD IDAMMWG D EURDGHU XQGHWABQAQ) R
\ RX\W FRXQAY' DQG VHYHG DV D IRXQEDMRQ 1RU SDUGHU VXUYH
7KHHRMH ZRINQJ P DIQD Z MW TXDDBMYH G WH GHVN BAVHDUK
SURYIGHV DQ XQGHYARIQAQ) R SDIMFASDQM FRXQUH EDFNI LRXQGV
DQG PXUHQAWYDMRQY O LQJ WWH J URXQGZ RUN | RUIXURHUUHVHDURK

) RBZIQJ \WH GHW UHVHDURK TXDQMMYH CDW IURP \WH VXUYH\

ZDV P DSSHG W SURYICH \WH EDVV IRUFRP SDUDIYH DQDOMY DQG
Ol UHFRP P HQCDURQY IRUMINHKRTHY $V ZHD WH GDW P DSSIQ)
48“;;2;’,3(*' $7% JDYH DQ IGMAMRQ R \WH P HKRGY DQG KPXUHY \KDWDUH XVHG

B\ / <&V RQWH ®&-DGBIYHO

7KH IRFXV JURXS DCDOWY ZDV D RXADODVSHAAMR WH UHVHDURK

PHKMRGRRI\ JXIGHG B\ WH / <&V 4 XDV &KDWMU  7KHWH
> IRFXV JURXSV FROMID) R SDWASDQN DQG WY KRXWY/
)2&86*5283 \BUHMG \ RXQ) SHRSB! LQVROHG 1Q / <&V \RXW ZRUHY DG
$1$/<6,6 GHAMRQ P DNHWY [Q HDFK SDW@HU P XQEISDOV  7KH IRFXV JURXS

UHVXOV ZHH Z WIQWH 6: 2 7 DQDOMY IWDP HZ RN

DG &DWIRGH) BBV - QG 4 XDDOW & KDWMURQ SDMFSDVRY DOG IQFOMYH / RFDG: RXK & RXQRLY
KWV GIYHJIRRIGIFRP IIBIG ZP=J: XMB8S8W[ 17HXB=WK Z +5< Yz
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3N ONV@
,GHOM DQG DFNCRZ BIGI H \WH SRVMYH
DWIEX\MV Rl / <&V VXK DV HIHRAYH
HQI DI HP HQANVAMDWMI IHY  VXFFHWIXO

LQUDMYHY VXSSRUYH SRIFHY DQG
VWIRQ) GDGHIKIS

a.g °@O
5 HFRJ QVH DQG DEGUHW VKRUFRP [QIV
Z WIQ < RXW & RXGAY IQFOGQ)
LQDGHTXDW UVRXUFHY @ LWMG
UHSUMVHQIMRQ FRP P XQIEDURQ J DSV
DQG LQVXI HEFHQWFDSDFW EXICIQ)

34 A
- U@ED .
.55 8\VW ad @ AY 8 « NO
([ SBUHHP HJIQ) WHQGV VKLW IQWH $ WHW SRIMQIDCREWDFGN VXFK DV
SROFDADQGVFDSH DQG IQRRYDWH \WRY SRIF\ EDWHY OFNR SXETF VXSSRW
IRULQFUHDMQ) DZ DUHQHW DQG IXQAQ) FROMDIQN DQG FRP SHITY
SDUWFASDIRQLQ/ <&V SURIMV
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QFRUSRIDIY \KH 4 XDOW & KDWMUIQR \WH DQDOMY HQUXUHG A GHU\  EHEHHQ H DI HYDSDIRQ
\RRY DQG QHZ UHFRP P HQEDMRQY IRUGFDCDX\WRUMA 7KLY DSSURDFK URRWG \WH QU KW J DWHUHG
IRP IRFXV JURXSV RQ SURYHQ WHRUHFDOJUIRXQGY IRAMUQ) DQ XQGEHWABQAQ) R \WH AHQI WV
ZHDNOHWHY  RSSRWQW DQG WUDW IDAQ) / <&V ,WSWRYIGHG D SOMRP [RU IQ GHSW
QAVAXWIRQY RQ GUDOIWP HZRW IQFRERIMG] QAYHYH SHYSHAHY ILRP \ RXQJ LQAYIGXDY
\ RXW Z RIHY DQG GHAMRQ P DNHY 7KH FRFOMRQY GDZ Q IURP \KLY P HWRGRBJ\  HQUXUHG \KDW

\WH SXEGFDURQ RITHUHG KRDAF UHFRP P HQGDURQY HP SRZ HUQJ \ RX\W FRXCAL® DQG LQVSILIQ) \ RXK
Z ROHWY
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7KH ZIGH DGRSIRQ R VAKPXYUAV IRU \ RXW
SDMFSDIRQ VXFK DV / <&V DFIRW ( XURSH

VKRZ V \WH HYROMRQ DQG JURZIQ) FRP P W HQW
\RZ DUBV \ RXW SROMFDCSDMFASDMRY 7 KHUH KDV
EHHQ D QRIBE®! VKIWQ ( XURSHV DSSURDFK R
\ RX\W HQJ DI HP HOAIQ UHFHQWAGHFDGHY P RYLQJ

EH RQG FROVIGHUQJ \ RXQ) SHRS®! P HHO

DV SRQF\ EHQH LFIDUHV \R UHFRIQ] LQJ WHP

DV DFWYH FRQMEXWRWY 7KLY VKIWY UHORMG
IQ YDURXV ( XURSHDQ S8QRQ SREEHV DG
ILDP HZ RUW

) RUH DP S®I IRBZIQ) \WH ( XURSHDQ <HDUR
<RXW 1Q WH (8 LONRGXFHG IW [ 1AW RXWK
$AIRQ3OQ IQ (8 ([ WLQDO$ FURQ IRU

7KV SR\ IWPHZRWN SURIMYHV
VWHQI WHQQI HQI DI HP HOAZ MK \ RXQ) SHRS®I
JEED® DG IQMNRGXFHV IQUDIWHY @H \KH
<RXW DQG: RPHQ 1Q ' HP RFDR\ ,QMDWYH
DQG WH <RXW ( P SRZ HP HQW XQG

( XURSH KDV D GYHMW R P RGHY IRU/ <&V
P IWRUQI W P HP EHUFRXQAH\Y YDUHG SRIMFDO
FX@UDO DQG VRADOMQGVFDSHY 7KLY GYHIAW
VHYHV DV D WHQW D®ZIQ) IRU \WH
GHYHBSP HOMR / <&V \BIBUHG \R \KH VSHFALLE

QHHGV DQG FRQM W R GLIHHQABI IRV 6RP H
FRXQUHY HWDEQK / <&V ZIW IRP DOV \R

GFDOJRYHEP HOAMIKFMUHY  Z KIBI RKHY RSW
IRUP R QEHSHQGHONVRU DGYMRY P RGHY
&RMGHIQ) WLV AYHWW O\ V WH JURXQG IRU
FRP SDUQ) JRRG SWDAWEHV DQG  DGRUHMQ
WHP R FKD®IQJHV DQG RSSRWQUH R ®FDO
FROM W

) RU IQADGFH 1 RWEE FRXQMHV @H 1RZD
IQMIWDM / <&V GHHSO QR GFDOJRYHIDGFH
IQFRSRIDM  IRWP DO P HKDQWP V' IRU \ RXW
IBXW IQR SR\ GHFMRYY ,Q 3RWMIDO
P XQEISDOMV DU GUD® REQDMG W KDYH
| <&V VKRZ FDMQ) WH FRP P ¥ HQADWD BUDO
®IYHO

-RHU ) REEW DQG&RXGACR | ( XURSH

-/

7KH WKPMDO VHXS R /<&V  YDUHV
WV QUEDQ® DFIRW ( XURSH ,Q VRP H FRXQUV
/ <&V IXQRIRQ IQEHSHQGHQW  ZKIB 1Q RXHWY
WH FEBVHD FRIERDM Z M GFDOJ RYHEOP HOW
VARKFUMUHV

,Q 3RWJIDO / <&V RWQ ZRIN FRVHD ZIW
P XQFLSDODXWRIMAY Z KIG! 1Q / LMKXDQAD WH,
P LJKWRSHDW Z 1\ P RUH DXARCRP\  IRFXMQ
RQJUDWURRW \ RN [QUIDYHV

QFOMYW DQG UHSUMVHQIMRQ [Q / <&V DOR
YD ZIK VRPH FRXQUH PDNQJ VWIGHV 1Q
HOXUQI QYHWW IQFOGQ) P DUICDO HG
JURXSV  ZKI®! RKHY JWDSS®I Z 1MW DFKIHYIQ)
IQFOMYW RWQ GRPICDWG E\ D SDWFXOU
GP RIWDSKIE

/ <&\ IP SDANDQG UHFRI QUIRQ DOR GLIHUDARW
(XRSHDQ FRXQMN ,Q WPH /<&V
VIQUEDQ® QOHQFH @FDOSRIAHY DQG DUH
WRIQIHG DV N GHFMRQPDNQ
WINHKRTHY  &RQVHYHD  1Q RKHU FRXQUV
/ <&V DU VHHQ P RUH DV Vi P ERTE HQMEV Z W

@ WG UHDOZ RUI P SDPWRQ JRYHUDGQRH

&RP P RQ FKDBIQJHV IDFHG B\ / <&V DFRW
(XRSH  IQFOGH PDIQEIQQ]  DRWH
SDUAFLSDARQ  HQVXUQJ VXWBAQHG 1XQGQJ

DQG DFKLHYIQ) \BIQJ LE®! LQIOXHQFH RQ SRAOF\

GFIMRQV  7KH H\MQV W ZKIEK \MHWH
FKDEBIQI HV [P SDPW <&V RI\MQ UHBFW WH GIYHO
R VXSSRWDQG UHFRIQURQ \WH  UHFHIYH IURP

GFDIDX\KRIMAV DQG WH EURDGHUFRP P XQW

7KH GYHMW 1Q / <&V DSSURDFKHV DFRW
( XURSH RIHY DQ H FH®IQV RSSRWQW IRU
FRWFRXQN GDWIQ) DG  FROERDIRQ
8 QGHYABQAQ) WH \AHQI WV DQG Z HDNGHWHV
R GLHHOAWP RGHY FDQ FROUEXWM \R UHIQQ
DQG [P SIRVIQ) WH HIHRYHQHW R / <&V 1Q
IRAMIQ)  \RX\W SDWASDIRQ 1Q @FDO
JRYHUDGFH

5 HYIMMZJ \ RX\W SROFDCSDMASDMRQ  FKD@IQJ HY [RUUHVHDURK DQG GHP RAUDMF SUDAFH 1Q (| XURSH 6 WDVERXW & RXQA | ( XURSH &RS



7 KHVH IQRIUDSKIEV DUH EDVHG RQ \WWH TXDQIMAMYH GOV EDVHG RQ \WH GHVN UHVHDURK. DQG VXUYH,
IIIG 1Q B\ \ RAWX Z RINHY DQG UHSUAVHQBMYHV R IRXUP XQEISDOMY 3RMPI R . OIS°GD 9lIP WL
DQG . WMDQDQG 7KH UHSUMVHQBAYHY R P XQEISDOMY DQG \ RXAW ZRIWHWY VKDUHG \WH CDB
WURXIK D TXHIRQGDILH DQG DV Z HODQVZ HIHG VRP H TXHWIRQY DERXWDIP V' RSSRUMQMA DQG
DIP VIQWH IIHG R / <&V RQ\WH QOMRQDABIYHO

: KDWY VKH & DOAVIDVKVRI / <&V1IQ\ RXUFRXQW " $ WIHGHFIMRQVRI / <&V ® DA ELQGLQJI"

<HV

7KH KDYH D G DAWP HZ RN DQG
UHFRJ QU HG E\ ViKHJ RYHWDP HQW

+RZ DWH/ <&V VXSSRUMG RQ ViKH QDIRQDOBIYHO / HYHORI DZ DUHQHW IRU/ <&VDP RQU
LQ ( WRQLD / DWID / VKXDQLD DQG 3 RUKJ DO \ RXQJ SHRS®LQ ( WRQLD / LVKXDQLD
1R D\ DQG 3RUXJ DO

7WIOIQJ : RINKRSV

5 HOIRIFHP HOWRI SRAF\

$Z DIHQHWFDP SDL QV
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( QUXUH SURIMAIRQ R \ RXW UKW [Q \KH VABAM 1Y FROMMQADQG \WDADRIYH \ RXW SDIMFLSDURQ v/
VXSSRUMG

( QUXUH\ RXWX SRIFLHV DUH P SBP HQMG

6 DIHI XD\ RXW P HQBOKHDAK

( P SRZ HUBFDO RX\K RU DQYDMRQY [P SDRWRQ GFDAGHMRQ P DNQJ
,QFUHDVH \WH HQIDIHP HQAR \ RXQ) SHRS®! 1Q GHP RAUDIF SDIFISDURQ

4 YeNgd3 O «Ni «U@55 8Nu V-~ @ °8a 5 8¢ NO8BN° (/awes
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5HRIQ] Q) WH 1P SRUMIQFH R 1Q SHYRQ P HHWQIV IRU IQAVIGXDY IDAQ) VP IOU FKDWIQI HV
RUDQ] Q) FRYHUHGFHY DQG J DWHUQIV SURYHV IQYDODEG! QOURQD®  [RAMIQ) FRQGHAIRQY DQG
SWRVIAQ) HHQIDO/XSSRW

. $GYRFDWY IRUWH UHQRUFHP HOAR SRIFHV DQG GUIMDMRQ LV AXAIDO$  UREXWWBI DAIWDP HZ RN
HQUXUAV WH GUIMP DR\ DQG HIHAIYHQHW R / <&V 1Q UHSUHAVHQIQ \WH IQMIHIV R \ RXQ) SHRS®!
2 11HUQ) VB HWG WDIQQ) W VXSSRW <&V P DQDJ HY IV HWHQIDO 6 [P XABIGHRXAMD  DZ DUHQHW
WDIMQ) FDP SDLIQV FRQMEX\M \R \WWH [P SURYHG P SBP HQIMRQ R / <&V MKPXUHV B\ IRAMIQ)
XQEHYARIQAQ) DQG VXSSRWDP R AWINHKRGHY
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$VR -DODY W ( VIRQD)V SRSXOMRQ ABQGY DW Z 1\ DSSWR [P DMO

EHQI \ RXQJ SHRS®I 7KH 0 IQMY R ( GXFDMRQ DQG 5 HVHDUFK. UHSUAVHQW \ RXK DIDILY 1Q ( VWRQID
ZKHUHWH' HSDW HOAR <RX\W DQG 7 DBIQM RTR  |RWP HU® < RX\WW $ 11D HSDWY HOVGDGY \ RXK
SRIFHV 6 1QFH $XIXVW WV \WH ( GXFDUMRQ DQG < RXW YRDUE KDV [P SBP HQMG HEXFDURQ DQG
\ RX\WW SRIFHV / RFDQJRYHWP HQV SO\ D AXFIDOURG! [Q RUDQ] 1QJ \ RXK UHDWG P DAY UHOLQ

KHDYLO RQWHUEXGI HW DQG LQGHSHQGHQWHYHQXH VRXUFHV |RUIXQEQ)

/ <&V 1Q ( WRQD KDYH HYROHG IURP QR DOIQUDIYHY W WHFRIQ] HG VKPXUA Z WIQ GFDO
JRYHUDGFH MWWP YV 7KHVH FRXQA® RSHIDM XQGHU D GUDOIWP HZRI DQG HQR  QDMRQDO
UHFRIQURQ  7KHU GHAMRQV KRG ®JDOZ HIKWZ MKMQ WHU FRXQA® HDE@Y WHP \R FKRRVH
ERDUBV DQG P DNH P SDRAKOGHAMRQY 7KH ( VRQIDQ 1 DMRCDO< RXWM &RXGAO ( 1/  VHYHV DV DQ
XP EUH® RUDQJ DIRQ XQUJ \ RXW DWRADIRQY DQG SDMASDIRQ JURXSV ( 1/ DIP V \R SURIGH
JXDUEDQUKIS \R \ RXAW DWRADIRQY VKDSH D VRAIDCRSIQIRQ DQG G IMDMYH HQYILRQP HQAVXSSRUYH

R\ RXQJ SHRS®! UHSUHAVHQA RX\K SROFDOIQMIAIV QDMRQD® DQG IOMEDIRD®  DQG HQFRXWDIH
QHO \ RXW SDIMFASDIIRQ [Q VRAHW

( VWRQD HP SB V AYHYH P RGHY R \ RX\K SDMFSDIRQ \R HQVXUH LQFOMYIW DQG UHSUVHQIMRQ
/ <&V RSHIDIM GFD® DQG QOURQD® IRAMIQ) D SOMRP [RU\ RXQI SHRS®I \R H SUHW FRFHGY
DQG FRQNEX\M \R GHAMRQ P DNQJ SIRFHWHY & RERIDIY Z W \ RX\K RUDQ] DIRQY VFKRRY
DQG GFDODXWRUMA DP SQIHV \WH [P SDPWR \MHVH FRXQAY HIHAIYHO DERHWMQI FRP P XQW
QHOV /<&V DOQ ZMW VWDMIE JRDY IQFOAQ) SIRMAIY \ RN WKW 1Q \WH AWDW DQG

VXSSRMQ) DRIYH \ RX\K SDUFLSDURQ
1 DARQD®D / <&V IRFXV RQ

. &UDID WOMDQG FRP P MY HOADP RQJ \ RXQ) SHRS®! \RZ DBV \KH \ADAM

., QFRSRIIG \ RXW RSIQRQV IQR DOBIYHY R JRYHDQFH
. ( P SRZHUQ) AYIE SDWFSDIRQ

Q (VRQD VRPH / <&V IRBZ D WHSUHVHQBMYH P RGHO Z W P HP EHY HBPWG RU DSSRIQMG \R
UHSUHVHQAY RXQ) SHRSG{V IQMIHVIV 1Q WHUUHVSHRAYH UHIIRQY 2 \WHLY DERSVD SDWMFASDRY P RGHO
QAUHAWW IQROIQ] \ RXQ) SHRSBI IQ SRIR |RWP XOMRQ DQG [P SBP HQIMRQ

7KH ®UDAWP HZ RIN 1Q ( VWRQID DRYH® VXSSRW \ RX\K SDIMFLSDMRQ DQG UHFRI Q] HY WH P DI MADO
URBI R / <&V IQ GHAMRQ P DNQJ SIRFHWHV 7KH <RX\ : RN $ FWUHQHZ HG 1Q VHYHV DV D
PDIQ WHHHQFH IRU\RXK SRIF HP SKDV] Q) WH P SRUBQFH R IQYROIQJ \ RXQI SHRS®I 1Q
GHFMRQ P DNQJ DQG SURP RIQY) \WHUDRWYH FMYHQWKIS  7KH ( VIRQIDQ < RXW 6 WDWMI\
IXUKHUUHQRUFHY WH JRYHP HQV FRP P W HQAR HP SRZ HUQJ \ RXQJ SHRS®I DQG IRAMUQ) \KHU
DRYH SDUMFLSDIRQ

2 \WHUS HBIYDOWQIRWP DMRQ DQG 5 HVRXUFHY
(MRADOO IOV Rl ( XFDMRODQGS HVHDURK _( VRQIDO 1 DURCDO<RX\WW &RXCQHO  ( WRADO<RXWGWDWI\

<RXW IN.
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/HIDA WP HZ RINVR [ <&VWIDVXVIAV DQG LXBHV 5 HSUHVHQWAG

HWDEQWK D/ <&V = .
y <RXVK QRPDO
2 WDQY DMRQY SASIESIUIESSREOEE)  JlRxsv )

1 DARQDO®YI MDMRQ m 3XEQF HOWHY 3 UYDVA HOWAHY 2 \iKHU

<RXQJ SHRSGIRURVKHU  3HRS® IQYROHG LQ/ <&V DQG DJ HDQJI H 0 DQGDVHV 0 DIQVRSLFV =
UHS UHVHQVIDVIYHV VIDNH HOWRE DGGUHWHG LQVIKH/ <&V 52
< -0—0
SDUNLQ VKH/ <&V \|-DJ> SVRE

XSW  SHRS®I

0 DLQ J RDY DQG REMIFVIYHVRI VKH/ <&V
[ <& P HP EHY/DWH IHVSRQVE® IRUMHWQJ RU

7R DAXH RSIQIRQVDQG LHFRP P HQGDVRQV RQ DA RXVK LAXHV UHYIHZ LQJ VIKHDIHQGD IRU/ <& P HMQJIV

7RIQIRP VIKH &IW & RXQFLOHI DUGIQJ VIKH SLREGP VRI \ RXQJ
SHRS®ILQVKKH P XQIFLSDMN Z KR UHT XLLH VXS SRURULQMDVIFHV 1O
WKHVSKHWHRI P XQIFISDCFRP SHWAQFLHV

7KH FRQFOXMRQVDQG WHFRP P HQGDMRQV Rl VKH
[ <& P H-MQJ VDWH SXEQF DQG HDMO DFFHWE® VR

ViKH SRSXOMRQ [Q J HQHWDADQG VR \ RXQJ
SHRS®1 LQ SDUAFX@U

7R SLRP R\ RXVK LQIMDVIYHV DWIKH GRFDOBIYHO

7R SWRP RV GHE DV DQG GLDMRJ XH DERXWIKH QHHGV DQG
DVSLLDMRQVRI \ RXWK

7R IRWHU\ RXQJ SHRS®!VXQGHUMQGLQ) RI GRFDOGHP RFWDR\

7KHUH DUH VSHFLLE P HFKDQLWP VDQG LOWMKP HOW
VR RUW DQ HP HHMQJ V

7KHWH DUH | DFIOVIVRY/ Z IVIK WIAQY 1Q P RGHUDWQJ

KR VIDNHV ViKH B1DG DQG RUDQL HVVKH 200

: XHGXUQJ VWMRQVDQG P HHMQJ V
P HHVIQJ DQG MRIQWP RP HOWRI VKH/ <& CFBU GIDRIXH GXUQ) Q
3UMGHOWRI / <& 7KHUH DUH LOWILQDCS LRFHGXUHVVR EH IRERZ. HG E\
WH/ <& P HP EHW/GXUQJ
P HHVIQIV DWHP E@HV J DUKHUQJ V
) DFLOMHV DQG HTXLSP HQW |08 7] Y%XGJ 4-/
/<& P HP EHW/KDYH DQ DFVIYH LR®H LQ FUHDVQJ VIKH
0 HAVIQJ LRRP <hv VIADVIAT LHV DQG SWRFHGXUHV.J RYHWDLQJ WKH/ <&
$ FFHWVR <RXWK & HQWAU 0 XQIFISDAW EXGJHW
7KHIRWP DWRI P HHVQJ V HQFRXUDJ HV DQG | RWAL/
ViKH SDWAFLSDMRQRI \ RXQJ SHRS®!
6XSSRUMRP VIKHP XQLFLSDAW
7KHUHDUHZ RINIQJ JIRXSVRUFRP P IMWHHVZ IMKLQ
SRRP VIRUDFMEY WHZ RINIQJ RI ViKH/ <&
YXGI HW
<RXW Z RINHWY DUH LHT XLLHG VR SURYIGH VHUYLFHV RUKHG VR 7KH/ <& P HP EHW/KDYH DFFHW\R WDIQIQU RU
VKH RXVK FRXGFLO P RP HOWVR XQGHUMPQG WH I XQFIRQ RI WKH/ <&
6 SHFLI LF DFVIMIW SMQ $ FVIRQV VIKDADLH VIDNHQ LQ\ RXU/ <&V

v/ 2 U DAY HVZ RINWKRSY WDLQIQJ V HYHOWRSHQ IRU\ RXQJ SHRS® 1O ViKH

FRP P X
3WRSRWHG E\ <RXQJ SHRS®I QW
$ YDUDE®I DQG S@QQHG LQ v 2 U DQY HY DFIMMHV IRFXMQJ RQWHP HP EHWRI VKH/ <&
DGYDQFH
v &RQGXFWFRQUXOIMRQ SLIRFHWHVZ IV \ RXQJ SHRS®1 LQ VIKH FRP P XQUW 1O
RUGHUVRR LGHOWI\ VIKHLUQHHGV
0 DIQ FKDABIQJ W@Q’ + DYHVKHVH FKD@QJ HV &RP P XQIFDVIRQ FKDQQHY @'@
FKDQJ HG RYHUVIP H'

/ DEN RI VNLGY RULQWIHVIR
WDMVH DZ DUHQHWDP RQU

\ RXQJ SHRS® DERXWKH | 1R
\ RXVK FRXQFLODQG \ RXVK

SDUAFISDMRQ

) DFHERRN ,QWRJWDP 0 LFIRVRIWZHDP V

7KHFRP P XQIFDARQ FKDQQHWDWHP DQDJHG E\ D
\ RXVIK FRXQFLCERDUG VKDALY HBIFVIAG VR P DQDJ H

) DFHERRN DQG ,QWIRJWDP  7HDP VDW P DQDJ HG E\

0 DIQ RSSRUKQIMHVIQWALP VRI / <&VIXWKUH GHYHIRSP HOW VKH\ RXVK FRXQFICERDUG

$ GYRFDAQJ \ RXQJ SHRS®!VQHHGVDQG SIREGP VVKURXJ K GRFDQJ RYHUDP HOWRI | LFLDGY DQG SROFLDQV

KDWDUIHVKH P DLQ LHDVRQV Z K\ \ RXUP XQLFLSDAW VXSSRUNV VKLV ERG\

7R HQUXUH VIKDW RXQJ SHRS®! KDYH DQ RSSRUXQIW VIR SDUAFLS DV LQ VikH GRFDOBIYHCDQG DOR VIR J X DUDQWAH VIKDVWAKH
VHU/LEHV DUH EDVHG RQ ViKH LOVAUHVW DQG QHHGVRI \ RXQJ SHRS®!



/ <&VIRUIDL\ RXVIK SDUMFLSDVIRQ
(YHY \HDU DQ HYHQNFD®G 9, 9lLPWL
IUP WLV /LYHD ' MAXWRQ R ,G-DV \BNHV
SOFH 9DURXV \RSIEV DQG ADWP HON DUH
RSHQ IRU QVAXWRQ EHEHQ \RXQ
IQAYIGXDY DQG UHSUVHQBMYHY IURP @FDO
JRYHP HON 7 KH GFDQ) RYHP HQABDFHY D
KUK YDOH RQ WH RSIQRQV R \ RXQ) SHRS®!
HQUXUQ) WDWKH / <& YREH IV KHDUG ' XUQ)
9, DO @O \RXQJWMY KDYH \WH
RSSRWYQW \R SDWFASDW 1Q \WH HYHQWN
SIRVIAQ)I D VHRXWH VSDFH R H SUHW WHU
YiHZ V

© \KIQ WH / <& P HP EHY DUH DSSROQMG DV
\ RXW FRXGAOUHSUHVHQEBAYHY \R YDURXV &FDO
FRXQAICFRP P MRQV VXFK DV FXGMUH VSRW
HOXFDIRQ HW 7KH DRAYHD HQIDUH 1Q
FRP P MWRQ P HMQIV RIHIQ) RSIQRQYY DQG
VXIJHAIRYY RQ \WH \RSIEV GVPXWHG 7KLY
DSSURDFK J XDUDQMHV \KDVWKH SHYSHAHY R
\RXQ] IQAVIGKDY DUH FROMGHHG DRRW
YDURXV DUHDV

<RXQIMMY KDYH VSDFH \R \KDUWH WHU
FROFHOQV RU VXJJHWIRQY ZIW WH /<& RU
WHUVFKRROFRXQRO GUHAIYY SUREGP V \R WH
/<& IRU IXUMHU FROMGHIIRQ 7KH /<&
VHYHV DV D YDODE® FKDQQHO IRU WH
FRP P XQW \R XQGHYABIQG WH QHHGV R \ RXQJ
SHRSBI 6RPHWPHV \RSIEV QVPXWHG 1Q
\ R FRXQA® P D\ HYHQ IIQG WHUZ D\ IQR
WH VKRRO FXUWEXGP  IRU  IQADGRH
AVAXWRQY RQ EX®IQ) KDYH IQOHFHG \WH
IQFOMRQ R WLV M/XH GXUQ) VFKRRCKRXWY

/ <&VIRUP HDQLQJ IXCDQG LP SDFWXO
\ RXViK SDUMFLSDVRQ

7KH 9UPWVL. <RXW &RXQFIO ERDG KRGV
TXDUM® P HAIV Z W \KH P D\ RUDQG YIFH
PD\RW R 9P L0 XQFSDIW GHP RQADIGY
D VW QUFDQMQYRIHP HQAMQ GHRAMRQ P DNQJ
RQ WH GFDOGIHO $Q [G\WWDWH H DP S®i R

\KLV IP SDPWY HYIGHQAKQ \WH \ RXQIVIMUY LOBXW
RQ MWXHV UHDWG \R WDVK EIQV DQG SXETF

WDQVSRWIQ 9UPVL $V D UMXWR \KHWH
PHAMQV QHZ WDWK EIQV KDYH EHHQ IOABMIG
WURXIKRXWOIIP V. DQG [P SURYHP HQN  KDYH
EHHQ PDGH R EXV VFKHOX®BNV &RXQFO
PHPEHY KDYH WH RSSRWQW \R KDYH D
OWQ [P SDAVWE\ UHP DIQQ) 1Q \WWH / <& IRUWH
G WP 6RPH P HP EHY KDYH EHHQ DRIYHD
IQYROHGIRU RU \ HDWV JDWHUIQ) H SHWYH 1Q
\ RX\W Z RUNVRSIEV RYHUWH \ HDLY/

7KH P XQFSDIW KDV HDMHU DFFHW \R \KH
\RXQIMMYf RSIQRQV DQG \WH DUH QUHRMG
\RZ DBV SUREGP DIF VIWDMRQV DUHDV \WH P D\
KDYH \ HWiR QRIFH ,\\Y DOR JRRG IRUSHWRQDO
GHYHBSP HOADQG GDWIQ) QHZ VN IRUIXUMUA
MREV 7KH /<& IV DOR D VDIH HQVILRQP HOMRU
PDAWMIY Q7 WO DQG VKDUQ) RSIQRQV
Z MRXWHDUR! IDIOUH RUEHQ) MGIHG

/ <&VIRUVXWIDLODE B\ RXVIK SDUMFLSDVRQ
9P VL <R\ &HQMU 1Q FRRSHIMRQ Z MK \KH
/<& KDV UHFHQ® VHRXUHG DSSURYDOIRU WH
KRXQMMY RZQ EXGIHW 1RRW RPD
HHDUYH  ZKIEK SWRYIGHV \ RXQIVMY Z W \KH
RSSRWYQW \R SOQ WHU SURWFW DQG UHFHYH
HYHOVIXQAQ) $GMRXIK GG B\ \WH 9lP WL
< RXW &HQMU MLV [XQG LV EDVHG RQ \WH IGHDV
R \RXW ZRMY DG \RAW FRXQGFO
UHSUAVHQEAYHV

7KH ®FDO P XQFSDINV KDV SWRYHQ R EH
H FHSWRQD® VXSSRUMYH 7KH P DQDIHUR \KH
@FDO \RX\K FHQM IV HDV® DYDIDE®I DQG
DZDV RIHY DWMMWEQFH 7KH ®FDO
JRHOPHQV HOFDIRQ DQG \RXW ZRW
VSHADDAWDOR SO\V DQ [P SRMIQV B 1Q
SWRYIGQ) VXSSRW

7KH UUJIRQDO\ RAW FRXGA®  YIFH SUMGHQW
FRQYHCH TXDUWM® \R QVFXW WH / <& ZRWN
6WGHONV FRXQA® DRYHO FROMEXWM \R
SIREGP VROIQJ) ZIWKIQ VFKRRY ,Q 9IIPWVL D
PRON® WRXQG\BE®! EUQIV RIHKNHU \ RX\W
ZROHY VFKRRODPYW GDGHY \ RXQIMMY
/<& DQG RKHU IQAYIGXDY DWRADMG Z LK
®FDO RX\K Z RN



/ <&VIRUIDL\ RXVIK SDUMFLSDVIRQ
QUXIFLHQMQIRWP DIRQ IV FXUWHQ® DYDIDE®!
DERXWH \ RX\W FRXQRO BDAQ] \R D OFN R
FOUW UHDWEQ) W VSHALE JRDY DRIV
DQG SXUBRVHV 7R DEAHW WLV IV HWHQIDO
\R SURYIGH D FRP SUHKHQUYH XQGHWARQAQ] R
WH \ RX\K FRXQFI9Y REMIPRYHV DQG DRIRQY
HQDE@ SHRS®!\R IX® FRP SUHKHQG IW URG
$ FXFADO QHG HMV R FOU\ WH
IXQEDP HQEO FRQFHSWR WH \ RX\K FRXQFIO
7TKHH IV D PMQGHIAQAQ) DPRQY
IQAYIGDY ZKR UWHTXUH DWMBQRH 1O
XQGHUADQAQ) Z KDMKH \ RXAWM FRXQAOWK®
UHSUMVHON ,QMDG R WFRIQJ Q) IWDV D
SOWRP IRU\RXQI SHRSG! \R H SUHW WHU
FRFHWV DQG FRMERDW RQ [QUDIYHY \KDW
XSOWKHUFRP P XQW \WHUH 1V DQ LQDFFXUDM
WQEHR W OEHO W DV D SROWDO

RU DQlJ DURQ

/ <&VIRUVXWIDLODE ®1\ RXVK SDUMFLSDARQ
7KHH IV D QHHG IRUIQFUDVHG NQRZ BIGIH RQ
KRZ \R SURP RM\KH / <& ) BTXHQ® \KH P RW
DRYH \ RXQUIVMY DOHDG. HQIDIHG 1Q YDURXV
DRIYMV 1Q 9 1IP V. DUH DOR SDUAR \WWH < RX\
&RXQAO +RZHYHU PDQ  \RXQIWMY D
DSSUHKHOUYH DERXW\KH DSSTDURQ SURFHW
ZKIFK IQROHV VXEPMWQY D &9 DQG D
P RIYDURQ BMMU DQG DWHOAQ) DQ IQMYLLZ
Z K WHSUVHQEMYHV R \KH \ RXW FRXQFIO \WH
\ RXW FHQWH DQG &FDQJ RYHUP HOW
$CARD® WH MG EXGIHW SRHV
FKDBIQIHY 1Q RUDQ Q) VXEBQNDO HYHON
SOFAQ] SUHWXH RQ \RXQIWMY R VHN
VSRQRY 7KHVH SIRFHWHY WHTXILH KUK
PRIDURQ DQG FDQ SRMQID® KIQGEHU \WH
SDWFASDIRQ R \ RXQIVWMY IQWH / <&

/ <&VIRUP HDQLQJ I XCDQG LP SDFWXO RXVK SDUMFLSDVIRQ

7KH / <& 1DFHV VHYHIDOFKD@IQ) HY \WDWKIQGHUWH P HDQQJ I XCSDWFASDMRQ R W P HP EHY 7 KHVH

FKD@IQI HV LOFGGH WH QHHG |RUDGAMRQDOKXP DQ UAVRXUFHY 7 KH FXUHQAP HP EHWAKLS 1D@ VKRW
R DGHTXDMO UHSUHVHQID DO\ RXQIMMY 1Q 9IIP VL 7KH / <& IDFHV SRSXOUW MXHV DP RQJ

\ RXQIVIMY Z W P RWP HP EHY EHBRQIIQ) R RQD RQH RUER IUHQG J URXSV

) XUKHUP RUH LQDGHTXDW WP H P DQDI HP HOAWN.GY FROUEX\M \R GHD)\ V DQG GLIEXGRAV [Q P RYDIY

DRYH SDUFLSDMRQ GXUQJ P HHWQIV 7 KH FRXQFICDOR JWDSS®V Z W D OFN R HIHRALYH P HKRGY R

HQDIH RWHU\ RXQ) L1QAYIGXDY IQ W ZRWIN 7KHVH FKDBIQIHV FROFIYHD P SDRAWKH / <&jV
FDSDFW \R IXTQOW REMPYHV DQG HIHAYHO HQIDIH\ RXK



/ <&VIRUIDW\ RXVK SDUMFLSDVIRQ

&HIIQD  SRPRIY  IQFOMYW  DQG
DCOMMQI WH WKW R WH /* %74
FRP P XQW LV D YDODE®I DQG UHBIYDQMRSIE
IRUWH / <& R QVFXW IXUKHU 7KH / <& FDQ
DAYHD FROMEXM E\ DGYRFDIY IRU DQ
HOVILRGP HOMQ VFKRRY \ R\ FHQHY  DQG
RIKHURLI DQYJ DURQY WDWFRQIILP \V DFFHS\BIGRH
DQG HQUXUAV \WH VDIHW R WH /* %74
FRPPXQW 7KV H WQGV EH\RQG /* %74
MXH W IQFOGH DQRH ZKR KDV
H SHIHQFHG GVAUP IQDIRQ EDVHG RQ \WHU
EHHV WDFH RURWHUIDRRY

0 RURYHU WLV HWHQIDO IRU P XQFISDOV
ZROHY \R FROMGHU GYHIH RSIQRQY 1RP
\ RXQ) IQAYIGXDY 7KLV FDQ EH P SBP HOMG
B\ SIRYIAQ) PRH YRMY RSSRWNQWAV 1O
®FDQIRYHEP HONFRP P MIRQV DQG DARFDIY
DQ DEGAMRQDCEXGI HWORWRQD | RUDPYIMA EXW
DOR IRU VHD GHYHBSP HOV\WUIRXIK  \WDIQIQ)
VHWRQ/ P HMXSV DQG RKHU HP SRZ HUQJ
IQWYHY 7KLY DSSURDFK HQUXUHV \KDWAKH
P XQASDOV HOFW DQG UHAVSHRW WH GYHIH
SHYSHAWHY DQG QHHGY R WH \ RXW

SRSXOMRQ

/ <&VIRUP HDQLQJ I XCDQG LP SDFWXO
\ RXVK SDUNFLSDVIRQ

| RFDCHBIRIRQY SUAVHQADQ RSSRUMQUV [RUWKH
/<& W HHW IQOHFH $GRXIK WH
SHFHOMH R \RXQI YRMY IV ICFUDVQ)
DQXD® PDQ \RX\KV DH XQUXUH DERXW
ZKRP R YRM IRU R\MQ RSW IRUFDQECDWY
\WHU SDUHQN VXSSRW 7R DGAHW WLV  DQ
HYHOWZ DV UHFHQ® RUDQHG \R IDFIMDWM
QVFXWIRQY DPRQ \ RXQIMMY DERXWKRZ
\WH SROMFDOM VWP RSHIDMV DQG KRZ \MH\
FDQ DO Q \WHUFKREH R SDW Z M \WHURZ Q
RSIQRQV DQG EHIMV

7R IXWWHU HP SRZHU \RX\WW SDMFSDIRQ
SRIAHV DQG UWHIXOMRQY \KRX@ EH P DCH
P RUH XQGHYABIQEDE®! IRU RXQIMMY

7KV FOWV ZI® KHS WHGXFH FRQXVIRQ 1Q
P DQIIQ) / <& Z RN DQG HQKDQRH \WHU DELOW
W CDWDM DG FROUEXW  HIHAYHD
$CAMRCD® FROUGHUQ) D FKDQIH IQWH OZ \R
P DQEDM WH H MMQFH R D \ RX\W FRXGFOIQ
HYHY P XQELSDOW FRX@ EH D WL QUIEDQAAMS

| <&VIRUVXWIDLODE &1\ RXVIK SDUMFLSDVIRQ

8S XQID QRZ DZDUWHQHW DERXW\KH \ RXK
FRXGFIO KDV SUPDU® EHHQ WDMVHG WUWRXIK
VRFADO PHAD DFFRXQN RQ ) DFHERRN DQG
QAWWP $CAVRDD® YMUY GFDOVRKRRY
DV IXHWAVSHDNHY KDV EHHQ D VWDAMI\  \R
QVFXW \ RXK FRXQAICZ RN DQG \WH DSSTFDVRQ
SIRFHW 7KH P RAWHIHRAYH WKWK HQAMRRO
KDV SRYHQ W EH WRXJIK SHYRQDO
DFTXDIQEGQFHV

7R H SDQG DZ DIHHW IXUWKHU GUHFWFRQIBFW
Z 1\ RWHU\ RXQIMMY LV D P HKRG R FROVGHU
7KV IQIROHV PHAMQ) XS ZIW WHP 1Q \WH
\ RN FHQWH FRIDERIDIGY Z MW VFKRROWMGHQW
FRXGAY DQG IQOHQAQ) WHU RZQ ZRW RQ
SHYWRQDOVRADCP HAD DFFRXQW 7KLY DSSURDFK
GIYHDI HV ERK SK\ VIEDCDQG G MICSOMRP V \R

VKRZFDWH  \WH  IQMAWMD  IQUWDIYHY  DQG
DRIV XQGHUBNHQE\ \WH/ <&



/ <&V IRUIDW\ RXVK SDUNFLSDVIRQ

$ NH H \WELDOIDRRUWWDWARX@ [P SDRMKH / <& 1V \WH \IP H P DQDIHP HQAFKD@IQIHV IDFHG E\
VRP H \ RXQIMMY - XJJ@J / <& UHVSROUELOM DBQIMCH VFKRRO WHAHY DQG YDURXV DIMU

VRKRRODRANIMAY @NH P XVIE VFKRRY RUIRREDQSWDAFHY SRVHV D \WUHDW7 KLV FROMDIOAP D UHVXOV

IQRQD D SRMRQR WXGHQN EHQJ DEGI R SDMFSDW DRPYHO IQ\WH / <&

/ <&VIRUP HDQLQJ I XCDQG LP SDFWIXO
\ RXVK SDUNFLSDVIRQ

$CRKHU H WACDO IDRRU IV \WH  SRWQIDO
EDANDVK IURP TUHQG JURXSV ' XUQJ WLV DUH
IUHQGY) RSIQRQV FDQ VI QUIFDQ® 1QGHQFH D
\RXQIWMN @H | IUHQGY QVDSSURYH
IQAYIGXDY P LJKW KHVMDW \R HQIDIH 1Q
FHUBIQ DRYMA 2 YHUFRP 1QJ) \KLY FKD@IQIH
UHTXWHY \WHQIW \R ABIQG RXWDQG SXWXH
QUHHQN DAY HYHQ 1Q WH IDFH R
SRMQNDCSHHUGVYDSSURYDO

7KH SUP DY H \MEDOIDARU LY WH SHYRQDO
FKDBIQJIHV IDFHG B\ \ RXQIMMY  LQFOGQ)
KRXVHKRG WKJJ BN ) RUWRH FRP 1QJ [URP
KRXVHKROV GHDEY Z W 1ICDQRADOFRQMBDIQN
RU IQAYIGXDY H SHUIHQAQ) P HQEO KHDWK
DMXHY  UHSUAMVHQIDY RIHU \ RXQIMMY P D\
EH WH GDWR \WHUFRQFHWIY

[ <&VIRUVXWIDLODE M\ RXWIK SDUNFLSDVIRQ

$ VIQUEDQMNUDWR WH / <& IV BNHG \R
\ RXQIVMYf HQIDIHP HOMQ SURFHWHV  7KH
MXH VP V IURP D GHHG IRUP RUH IQMUHWARU
D IHDUR IQWROHP HOMQ SROMFDOSURFHWHY
DPRQY \RXQWMY 0DQ SHFHYH EHQ
IQYROHG 1Q WH /<& DV MQRQPRXV ZIW
EHQI IQYROHG IQ SRIMFV DQG WLV GHIQMRQ
RIWQ GVFRXUDI HY WHUSDWFISDURQ

' HP ROAMDWY WH GYHYH WQIH R \BV\WV
DQG DRAMMAV ZMKIQ WH /<& SWRYHV
FKDBIQILQ) DV RYHFRP Q) \WH SHUFHSUIRQ
WDW IWVRBO IQROHV SRMFV BP DIV D
KXUG0!
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' HYHBS \BUHMG RADAK VDMV \R HQIDIH \ RXK IRP GYHYWH EDFNJURXQGV  &ROUGHU
IP SBP HQIDY (QMDRIYH Z ROWKRSV [Q VFKRRY DQG FRP P XQW FHQMHV DQG OXQFK VRADOP HAD
FDP SDUQV IHDXUQ) /<& PHPEHY IRP YDURXV EDFNJURXQGY WKDUQ) \WHU H SHUHGFHV

6 WHQJ \WHQ FRIDERUMRQ Z MW GFDO RXK RU DQLJ DURQY R H| SDQG RAWHDFK HIRW
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0 RHQIH WH DSSTFDMRQ SURFHW \R EH P RUH \ RXAW IUHQRD 5 HSOFH WDGAMRQDO&9 V DQG
LOMYLLZ V Z W FUHDIYH VXEP MMRQV VXFK DV VKRWYIGHRY RUSURMPNGHDY DABZ 1Q) DSSTFDQN \R

VKRZ FDVH \RHUHQAXVIDVP DQG SRMQIDAFRQUEXURQY
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(MBEQK D VHIHV R WNO@ GHYHBSP HOVZ RIWKRSV IRFXVHG RQ SURMIPWP DQDIHP HOW SXETE

VSHDNQ) DQG HIHAYH FRP P XQEDIRQ 7KHVH VHWIRQY \VKRXG EH IQMDRANYH DQG BIG B\
H SHUHQFHG | DAOBMRY RU\ RXQJ P XUBOY
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/ DXQFK D SXEQF UHDMRQV FDP SDLJQ \R UAVKDSH SHIFHSUIRQY R WH / <&, QFRUSRUDM \WMAP RQDY
IRP WH / <& P HPEHY KUIJKOKWY WHU QRQ SROIFDOZRIN VXFFHW WRUHY DQG FRP P XQW
IP SDFW
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$ GYRFDW IRUD GHAEDWG R / <& EXGIHWEEH [Q \WH P XQEISDOEXGIHW' HYHBS D FRP SUHKHOWYH
EXGJ HWBURSRVDORXIEIQ) SOQOHG DPRYMAY DQG WHUDQUIFSDMG FRP P XQUV 1P SDFW
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Q DSSWR] [P DWWO R / MXDQDV SRSXOMRQ FROVMAMG R \ RXQJ SHRS®I + RZ HYHU \KH
QPEHUR \RXQ) SHRS®I DQG UMGHQNV 1Q RKHU DIH JWRXSV IV GHFIIQ) GH R IQFUDVHG
HP LJUDIRQ DPRQYJ WH \ RN WJQUEDQ® DFFHBWDIQY SRSXOMRQ DIHQJ 7KH \ RX\WW SRR
IRFXVHV RQ R P DIQ QUHRAIRQY VDIHIXDUEQ) \ RX\W QMW DFURW SXEQE SRIF\ DUHDV VXFK DV
HOXFDIRQ FXGMUH VSRW HP SB\ P HQV KRAMQ) KHDEKFDUH DQG SDMFSDMRQ DQG | DFLOBALY
\ RX\K DRIV \KDVWEURP R H SHUHQIDOBDWIQ) DQG LQGHSHQGHQAH

2 YHUWH \ DY / MXDQD KDV IQFUHDVHG \ RX\K SDUIFISDURY 1Q YDURXV IQUDIYHY / MIXDQDV
1 DIRQDO< RXW 3RTR\ Z DV [P SBP HQMG 1Q < RX\K RU DQYDIRQY FRXQAQ KDYH EHHQ Z RINQJ
VIGFH IQVRP HFDVHV DQG\ RXW DI DILY FRXQFRL® KDYH EHHQ GU MWAGRH

$VWINH QDMRGDOBIVHO WH & RXGFIOR! / IXDQIDO < RXW 2 IDQVDMRYY /-2 7 IV DQ RUDQVDIRCDO
VAKPMUH TRUVRXW 1* 2V QDIRZIGH /1:27 ZRUW RQ \WH LOQMEDIRDO QDMRQDODQG UHIIRQDO
GYHY P XQFSDOZ RN \BNHV SOFH [Q FRRSHIDMRQ Z MK P XQEFISDO\ RX\K FRXQAY \WURXIK URXQG
\DEGN P XQEISDO RXW FRXQA® IRU RXW DI DILY FRRSHUDW RQ QDMRQDCDQG @FDOBIYHY / 12 7
KHSV R GHYHBS FRREQDIRQ Z MMQ \WH P XQEISDOMY 1 \WH P XQELSDOV GRHVQVKDYH D URXQG
\DE®! \WH KDYH \R RU DQlJ H RSHQ HBIPIRQY [RU\ RX\K UHSUAVHQEAYHV

/ MIXDQD IV GYIGHG IQR P XQELSDOIA DWKH GFDOBIYHO HDFK Z W IW GFDQJ RYHUP HOWAWKFMUA
/ <&V RSHIDM Z WIQ \KIY GHFHQADDHG A WP DQG KDYH D VW QUEDQASUHVHQAH DFIRW YDURXV
P XQESDOMY 7KH \WKPMUHY DQG G QDP IEV R / <&V FDQ YD GHSHQAQ) RQ WH GFDOFRQM W
© KIBI VRP H / <&V KDYH VMRQ) FRQQHAIRQY Z MW GFDODXWRIAMA RWHY QHHG KHS HABEQAKIQ)
HIHAYH FRIDERIDMRQ GXH \R GlLIHUQ) SROFDCSURIMAV RUTP MG UHVRXUFHV

/ MIXDQD KDV D ®U DAUDP HZ RIN\WDW/XSSRW DQG SURP RV \ RX\WW SDWMFASDMRQ SURYIGAQ) D EDVV
IRU HABEQAKIQ] DQG IXQAIRQAQ] / <&V 7KH /DZ RQ <RXW 2 UDQ] DIRQY/ HDFWG 1Q
UBFRIQWHV / <&V DV NH DRARY [Q \RX\W SDWFASDIRQ DQG BXOWV WHU WKW DQG
UVSRQUEMIY 7KY OZ RXEDHV WH SUQASBN R/ <&V HABEQKP HOW P HP EHUKIS DQG
IXCARQQ) HQUXUQ) \WHUIQGHSHQGHQRH DQG GHP RAUDWE GHRAMIRQ P DNQJ SIRFHWHY ,Q \KH
1 DMRQDO< RX\K 3RTA  DERSWMG DQ DRURQ SOQ IRU . H REMIPIYHV R WH SOQ IQFOGH
HKDQAQ)  HP S P HQV RSSRWQUHY IRU \RXQ) SHRSBI WURXJIK HFRGRPIE DQG  VRADO
HQWHSUHQHXWKIS  SURP RIQY DRIYH SDWMFISDMRQ 1Q SXETE @H DQG FYIE GHYHBSP HQA FUHDIT]
IDYRXWDE®! VSDFHV IRU HOXFDMRQ DQG HP SB P HQW SIRVIAQ) VXSSRW\R \ RX\WW DQG \ RXW
RUDQVDIRQY P RQWRUQ] \WH \ RXAW VWDMRQ |RUHYIGHQFH EDVHG SRTP\  DQG VWHQIWHQIQ) \ RX\K
SRR [QMIDMRD® DQG UHI IRQD®

2 \WHUS5 HBYDQWQIRWP DARQ DQG 5 HVRXUFHV

0 IOV R 6 RADOS HEXUW DQG/ DERUR! WH 5 HSXEQE R / MXDAID < RXW $11DILY/
1 DIRCDG<RXW 3 RIF, R / WXDAD
/ DZ_RO<RX\ 2 LI DA IRV

/ <RXW IN.
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/ HIDOWDP HZ RINVR | <&V WIDVKVAV DQG LXBN 5 HSUHVHQWAG
HWDEQWK D/ <&V
<RXWK ,QIRWP DO
Q N 3XEQF HOWMAHV 3 WYDVA HOWAHY 2 \WHU
S~
<RXQJ SHRS® RURVKHU 3HRSM LQYROYHG LQ/ <&V DQG DIHWDQIH 0 DQGDVHV 0 DIQVRSLFV
UHS LHVHQVIDVIYHV VIDNH DGGUHWHG LQVKH/ <&V |5
SDUNQVKH/ <&V \ HDWR® —-0-0>
9 RXXQWAHUQJ

O O \ HDW/
il o sooecows

<RXWK Z RINIP SOP HQVDMRQ

0 DLQ J RDY DQG REMIFVIYHV XSVR SHRS®
RI VKH/ <&V

7R FRADE RV LQ ViKH GHILQIMRQ DQG P SGP HQVMRQ RI GRFDO. RXVIK SRAFLHY DFFRUGLQJ VR QDRQDCDQG ( XIRSHDQ SRAFLHYV
7R VHHN DQ LOWAI IDWAG YIMRQ DQG DFVIRQ LQ ViKH 0 XQLFLSDAW V\ RXW SRIF\

7RIQIRP VIKH &IW &RXQFLOUHI DUGLQJ VIKH SLIREGP VRI \ RXQJ SHRS®LQ ViKH P XQLFLSDAW Z KR UHT XLLH VXS SRUARULQIVIDVIHV
LQ WHVSKHHRI P XQIFISDCFRP SHWAQFLHV

7RIRWP XOW SLIRSRVDYZ IMKLQ iKH VERSH RI ViKH DFVIYMIHV IS XWX HV DQG VXEP IMWAKHP VR ViKH 3 IHVIGHQWRUE RXQFLERUV.
UHVSRQUME®! | RUVKH UHVS HEVIYH DUHDVRI LOWAUHVIAIRU\ RXVIK SRAFLHV

7R SIRP RV GHE DV DQG GLD@RI XH DERXVWIH QHHGY DQG DVSLLDARQVRI \ RXVIK

7R SLRP RWA\ RXQJ SHRS®!VDFVIYH FIMj HQWKLS DQG SDUAFLSDVMRQ

© KR VIDNHV VKH BDG DQG RU DQI] HVVIKH 8&%
P HHVIQJ DQG MRIQWP RP HQW/RI VKH/ <&V 111 5 i

7KHFKDULSHWRQ RI VKH / <& RUVKH\ RXVK FRRUGLODVRU 7KHWH LV D FGIDUGHI LOMRQ RI LR®V IRUHDFK / <&
P HP EHU
e EERETER ey
<
1 <& IVVXSSRUMG o
m WKLRXJ K SWRYIGLQJ 7KH FRQFOXMRQVDQG WHFRP P HQGDVMRQVRI WKH
/ <& P HHAQJ V DIH SXEQF DQG HDV® DFFHWE®1 VR
P RQH IRUDYH® ViKH SRSXOVIRQ LQ J HQHWDODQG VR \ RXQJ SHRS®
DZ DUV HW LQ SDWAEX@U
EXSSRUNLRP VKHP XQIFLSDAW 7KHUH DUH LOVAUDDOS IRFHGXUHV VR EH |RARZ HG E\
5RRP VIRUDPAYIVIHV /<& P HP EHW/GXUQJ
* XHWWIRU/ <& P HHVIRI VVIR GLVEXW UHBIYDQWT XHWIRQV P H-MQIV DWHP EQHV J DWMHUQIV

7KHWH FRX@ EHZ RINIQJ J WIRXSVRUFRP P IWW#HV
6 SHFLI LF DFVIYIW SMQ Z WIQWHZ RINQJ Rl VWKH/ <& / <& GRHMQWKDYH

VKHP D@MHWP H

3WIRSRWHG E\ <RXQJ SHRSO®I

/ <& P HP EHWKDYH DFFHW\VR WDIQLQJ RU
P RP HQWVR XQGHUAMDQG WH IXQPURQ RI VIKH/ <&

$ FVIRQV VKDWDLH VIDNHQ LQ\ RXU/ <&V

$ YDUIDE B DQG SMQQHG L
DGYDQFH

Vv ' HYHRSVWXGLHY UHVHDUFK RQ UHBIYDOWRSLEV VKDWXSSRUAX RXVIK Z RUN LQ VIKH

P XQIFLSDOW
0 DIQ FKD@HIQJ Hv@/z + DYH VIKHVH FKD@hQJ HV &RP P XQIFDVIRQ FK DQQHW @
FKDQJ HG RYHUMIP H' @]
1HZ /<& P HP EHWP D\ @FN H SHUHQFH LQ ) DFHERRN ,QWIDJ LDP
\ RXVK SROF\ DIIHFMQJ FRQILGHQFH LQ FRXQFLO | 1F
7KHWH VKH. MISOGD P XQLFLSDOW Z HEMWA

GLVFXWRQV 7\ SIFD@ \ RXVIK MAXHV DUH LDVHG / <& IV UHFR] QLMHG E\ PIRQRQ QF
E\ ViKH GRFDO RXVK RU DOMMRQV FRXQFLO VKH FIW /<& P HP EHW/DUH UVSRQUE®! IRU
UDVKHUVKDQ GLLHAVD E\ \ RXVK DGP IQMDMRQ P DQDULQJ VIKHVH FKDQQHY

0 DLQ RSSRUKQMHVLQ VP VRI / <&V IXVKUH GHYHRSP HOW

7TKHIP SDFWRI W(H/ <& GHSHQGVRQ WH SHRS®1 Z KR DUH HOIFWG RUGH® DWAG 1 VIKH SHRS® KDYH NQRZ ®iGJ H DQG
WIQYRI DGYRFDF\ RU\ RXWK SROF\  IWVD J IHDWKHS VR [P SGP HOW RXVIK SROF\ DVWKH GRFDOBIYHOEXWI IKH\ GRQ W

KDYH H SHUHQFH Z KHQ VIKH SROAFLDQV GRQ VWWHH iKH QHHG VIR SDUAFLS DV IMFDQ EH MMAD FKHFN

KDWDIHVKH P DLQ LHDVRQV Z K\ \ RXUP XQLFLSDAW VXSSRUNV VKLV ERG\

/<& VP DQGDVRU VR KDYH LQ HYHUY P XQIFLSDAW EXWDAOR MLV D J RRG VXSSRINOQWIXP HOWRUMRFDQJ RYHWP HQW
































































































